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Impacted Models:

Product name Product Type Material Number

Greentherm 9800 SE
T9800SE 199 7-736-503-581

T9800SE 160 7-736-503-725

Greentherm 9900 SE
T9900SE 160 7-736-503-730

T9900SE 199 7-736-503-731

Greentherm 9900i SE T9900iSE 199 7-736-503-732

Table 1

Background
Bosch has discovered that certain Greentherm indoor tankless units used in high cycle 
applications may experience clogged burners which may reduce the expected lifetime 
of the product. Clogged burner error codes (table 2) appear on the control and in the 
control unit history (see installation manual).

To prevent the possibility of clogged burners Bosch has implemented a pleated air 
filter (see figure 2) to prevent the burner from clogging effective in production from 
Jun 2023 (FD 374). This FD number 374 can be found in the serial number of the 
product as shown: XXXX-374-XXXXX-XXXXXXXXX

For units produced between Dec 2020 (FD 080) and May 2023 (FD 373) without 
a pleated filter, Bosch will provide a free of charge part.   [Filter Change Video] 
Any questions contact tech support at 1-800-283-3787 or via email at tankless. 
techsupport@us.bosch.com 

For units produced prior to Dec 2020 (FD 080) that are experiencing  clogged 
burner error codes (table2) , it is not possible to install a pleated filter due to 
software incompatibility.  In these cases Bosch will replace the unit under warranty.  
Please follow the Bosch warranty process. Limited Warranty-For Bosch Greentherm 
Residential Tankless Water Heaters

Error Potential Error Codes

Clogged Burners C1, C2, CE, CF

Table 2     Clogged Burner Error Codes

Spare Parts

Spare Part

Spare Part Number

160,000 BTU Units 199,000 BTU Units

T9800 160 / T9900 160 T9800 199 / T9900 199

Burner 8738715161 8738715160

Pleated Air Filter 8738725270 8738725270

Table 3     Spare Part Numbers

Figure 1     Greentherm 9000 Series Indoor Tankless Water Heater

Figure 2
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