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Installing Batteries TSTBM-OTS--TW-A  3

InSTAllInG BATTerIeS

To install 2 AA batteries remove the three screws 
shown in the diagram. One in the middle of the 
inside cover box, and two on either side of the cover 
box.

Caution
Note about low batteries: When the 
outdoor battery needs to be changed the 
TSTBM3H2CPH6W-A Master Thermostat will 
fl ash LOW BAT OUTDOOR as seen on the left.

Caution
TIP: Before putting the inside cover back on, 
proceed to the next page to establish a
connection between the TSTBM3H2CPH6W-A 
Master Thermostat and this TSTBM-OTS--TW-A.

Congratulations on purchasing a Bosch Wireless Thermostat System. This remote sensor was designed to the 

highest reliability and ease of use standards. Thank you for choosing Bosch Thermostats.
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eSTABlISHInG A COnneCTIOn

Connecting to the TSTBM3H2CpH6W-A 
Master Thermostat

Easy, two step communication link set up.

1. The TSTBM3H2CPH6W-A Master Thermostat 
Tech setting for the outdoor remote sensor must 
be set to “YES”. See the TSTBM3H2CPH6W-A 
manual for instructions.

2. While the TSTBM3H2CPH6W-A is on the 
Outdoor Sensor screen hold down the 
connection button on the inside of the Outdoor 
Remote Sensor until the TSTBM3H2CPH6W-A 
shows the letters “YE” and says “Found 
Outdoor”.

Connection button located inside 
 the TSTBM-OTS--TW-A

example Step 2: TSTBM3H2CpH6W-A Found 
Outdoor Screen

Connection button located inside 
 the TSTBM-OTS--TW-A

Caution
DO NOT press the connection button again after 
Step 2 above has been completed. Pressing the 
button a second time will break the 
communication link and the connection steps 
will have to be repeated.

Caution
TIP: For installations where the temperature will 
be frequently below freezing, battery life may be 
much better with 2 AA lithium batteries.

InSTAllATIOn & SpeCIfICATIOnS

Wireless range 

Range between the TSTBM-OTS--TW-A and the 
TSTBM3H2CPH6W-A master thermostat is up to 
100 feet with no obstructions and up to 50 feet in 
standard residential metal, brick, and concrete 
construction.

Mounting the Outdoor remote 
Temperature Sensor

Caution Do not install in direct sunlight.

• For vertical mount put one screw top and one 
screw bottom.

Vertical mount

Slide Pro1 Outdoor 
Remote cover over 
unit once installed.

Optional horizontal mount

4 TSTBM-OTS--TW-A  establishing a Connection
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COnTACT YOur lOCAl BOSCH deAler 
Or InSTAllInG COnTrACTOr fOr 
prOduCT SuppOrT.

field Technical Support:

(954) 776-5471

Bosch

601 N.W. 65th Ct.

Ft. Lauderdale, FL 33309

www.bosch-climate.us

prOduCT lIMITed WArrAnTY

Models Covered

This limited warranty is provided by FHP 
Manufacturing Company (“FHP”) and covers the 
Bosch TST Thermostat (hereinafter referred to as 
“Product”). This warranty is provided to the 
original purchaser of the Product as long as the 
Product remains installed at its original place of 
installation. 

WArrAnTY COVerAGe

limited Warranty

FHP warrants that all internal components 
incorporated into the Product at the time of 
shipment by FHP shall remain free from defects in 
workmanship and materials for the shorter of fi ve 
(5) years from proof of certifi cate of occupancy 
date, fi ve (5) years from proof of certifi ed start up 
date or six (6) years from date of manufacture 
provided it is installed and properly maintained by 
a qualifi ed and trained HVAC contractor and the 
other conditions of this warranty are met.  If  FHP 
determines that the Product has a defect in 
workmanship or materials, FHP, at its option, will 
repair or replace the defective part.

• For horizontal mount put one screw left and one 
screw right.

Vertical mount

Slide Pro1 Outdoor 
Remote cover over 
unit once installed.

Optional horizontal mount

Caution
Ensure that the rubber gasket is in place prior 
to placing the cover back on the outdoor 
sensor. Damage could occur if there is not a 
water tight seal.

• Slide Bosch Outdoor Remote cover over unit once 
installed.

Vertical mount

Slide Pro1 Outdoor 
Remote cover over 
unit once installed.

Optional horizontal mount

SpeCIfICATIOnS

Temperature range -4ºF to 140ºF (-20ºC to 60ºC)

Temperature 
accuracy ± 1ºF

Power source Battery power from 2 AA 1.5V 
Batteries

Transmission Every 5 minutes

Frequency 916 MHz

Specifi cations TSTBM-OTS--TW-A  5
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ITEMS NOT COVERED

This limited warranty does not cover the following 
circumstances:

1.	 Components or parts not provided by FHP.

2.	 Components or parts on which the tags or 
nameplates have been removed, altered or 
defaced.

3.	 Scratches in or discoloration of finishes.

4.	 Serviceable items and normal maintenance as 
required per the Installation and Maintenance 
Manual.

5.	 The workmanship of any installer.  FHP 
disclaims and does not assume any liability of 
any nature for unsatisfactory performance 
caused by improper installation, repair or 
maintenance.

6.	 Any labor or material costs for removal, 
reinstallation, repair and replacement of the 
defective component or part.

7.	 Electricity or fuel costs, or any increases or 
unrealized savings in same, for any reason 
whatsoever.

8.	 Damage caused by excessive temperatures or 
pressures, fuel or gas explosion, 
electrochemical reaction, water and air 
impurities, electrical failures, use during 
construction, flooding or acts of God.

9.	 Any damage or failure resulting from the 
introduction of harmful chemicals, caustic 
fluids, or liquids detrimental to any unit 
component, including but not limited to 
improperly applied or maintained heat transfer 
fluids or chlorinated pool or spa water

10.	Any damage or failure resulting from improper 
unit sizing.

11.	Shipping charges, delivery expenses or 
administrative fees incurred by the purchaser in 
repairing or replacing the Product.

CONDITIONS OF WARRANTY

The warranty herein is void under the following 
circumstances:

1. 	 Failure or malfunction resulting from improper 
or negligent operation, accident, abuse, 
freezing, electrical imbalance characteristics, 
misuse, unauthorized alteration, incorrect 
electrical supply, electrical surges, or improper 
installation, repair or maintenance. See the 
Installation and Maintenance Manual for 
installation and maintenance information.

2. 	 Failure or malfunction resulting from any 
conditions within the structure, including mold 
and/or mildew and/or any chemical or toxin 
secreted there from or damage resulting from 
mold, fungus or bacteria.

3. 	 Failure or malfunction resulting from a 
contaminated or corrosive air or liquid supply, 
the addition of unapproved chemicals, 
operation at abnormal temperatures, pressures 
or flow rates, opening of the refrigerant circuit 
by unqualified personnel or any attachment, 
accessory or component not authorized and 
approved by FHP. See the Installation and 
Maintenance Manual for installation and 
maintenance information.

4. 	 Failure or malfunction due to misapplication or 
faulty building design or construction, including 
inadequate refrigerant levels, condensate drain, 
duct work design or installation.

5. 	 Product on which payment to FHP is or has been 
in default.

6. 	 Work performed without prior authorization or 
approval and without authorization/requisition 
number and without proper documentation 
verifying compliance with above terms.

6	 TSTBM-OTS--TW-A 	 Items Not Covered
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lIMITed WArrAnTY

OTHER THAN THE OBLIGATIONS OF FHP 
EXPRESSLY SET FORTH HEREIN, fHp dISClAIMS 
All WArrAnTIeS, eXpreSS Or IMplIed, 
InCludInG BuT nOT lIMITed TO AnY IMplIed 
WArrAnTIeS Of MerCHAnTABIlITY Or 
fITneSS fOr A pArTICulAr purpOSe. FHP’S 
SOLE OBLIGATION WITH RESPECT TO THE 
PRODUCT AND purCHASer’S eXCluSIVe 
reMedIeS Are SeT fOrTH In THe fOreGOInG 
lIMITed WArrAnTY. fHp SHAll nOT Be lIABle 
fOr AnY IndIreCT, punITIVe, InCIdenTAl, 
SpeCIAl, COnSeQuenTIAl Or SIMIlAr 
dAMAGeS INCLUDING, WITHOUT LIMITATION, 
INJURY OR DAMAGE TO PERSONS OR PROPERTY 
OR DAMAGES FOR LOSS OF USE, LOST PROFITS, 
INCONVENIENCE OR LOSS OF TIME.

Caution
Note that any repaired or replaced product will 
be warranted for only the unexpired tem of the 
original warranty.

Caution
Some states do not allow the exclusion of 
limitation of damages, or limitations on how 
long an implied warranty lasts, so the above 
limitations and exclusions may not apply to you.

WArrAnTY ClAIMS prOCeSS

If you have a warranty claim you should notify the 
contractor who installed your Product and ask that 
the contractor notify FHP Manufacturing Company, 
601 N.W. 65th Court, Ft. Lauderdale, FL 33309. To 
process your claim, you will need a copy of your 
original invoice or other proof of purchase, the 
product serial number and documentation showing 
the original installation date and location. The 
alleged defective components or parts must be 
returned to FHP in accordance with FHP procedure 
then in force for handling goods returned for the 
purpose of inspection to determine cause of failure 
(contact FHP if you have questions regarding the 
return process). If FHP determines that the returned 
components and/or parts are defective and that this 
warranty applies, FHP will furnish the repaired or 
replacement components and/or parts to the 
contractor who installed your Product.

This Warranty applies to FHP products installed in 
the Continental United States and Canada only

limited Warranty TSTBM-OTS--TW-A  7



601 N.W. 65th Court, Ft. Lauderdale, FL 33309
Phone: 954-776-5471  |  Fax: 954-776-5529
www.bosch-climate.us


