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 1    Introduction

This reference guide identifies the various  locations of product serial numbers. Most 
serial numbers can be found on the rating plate stickers located on the outside casing of 
the appliance.  Other possible locations are identified in this guide as well. 

Identifying your product’s serial number is essential for warranty registration and 
warranty claims.  

When contacting Bosch Customer Service and Technical Support, you should always 
have your model and serial number available.

   The product image shown may vary slightly from your specific model.
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2    Date Codes

2.1     Date Code Identification
The date code identifies when the product was manufactured and is typically 
represented by the three digits in the serial number that immediately follow the first 
four characters. 

Understanding the date code can be important in the event that we need to inform 
customers of product updates or issues that fall within specific production date 
ranges.

Here are some examples, with the three-digit date code shown underlined:

 f 399A-720-000031-8733942691

 f 35201730001497738007220

 f 35201800000027738007319

 f 3520-278-0000289-7738007421

2.2     Date Code Table
To find the month and year that the product was manufactured, match your three-
digit date code with the table below:

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec

2010 001 002 003 004 005 006 007 008 009 010 011 012

2011 101 102 103 104 105 106 107 108 109 110 111 112

2012 201 202 203 204 205 206 207 208 209 210 211 212

2013 301 302 303 304 305 306 307 308 309 310 311 312

2014 417 418 419 420 453 454 455 456 457 458 459 460

2015 517 518 519 520 553 554 555 556 557 558 559 560

2016 617 618 619 620 653 654 655 656 657 658 659 660

2017 717 718 719 720 753 754 755 756 757 758 759 760

2018 817 818 819 820 853 854 855 856 857 858 859 860

2019 917 918 919 920 953 954 955 956 957 958 959 960

2020 037 038 039 040 073 074 075 076 077 078 079 080

2021 137 138 139 140 173 174 175 176 177 178 179 180

2022 237 238 239 240 273 274 275 276 277 278 279 280

2023 337 338 339 340 373 374 375 376 377 378 379 380

2024 437 438 439 440 473 474 475 476 477 478 479 480

2025 537 538 539 540 573 574 575 576 577 578 579 580

2026 637 638 639 640 673 674 675 676 677 678 679 680

2027 737 738 739 740 773 774 775 776 777 778 779 780

2028 837 838 839 840 873 874 875 876 877 878 879 880

2029 937 938 939 940 973 974 975 976 977 978 979 980

2030 0A1 0A2 0A3 0A4 0A5 0A6 0A7 0A8 0A9 0AA 0AB 0AC

Table 1
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3    Water Source Heat Pump Packaged Systems

3.1     QV, WQ, LV, SV, SM, LM, ES, CE, EP, BP, EC, MC models

 f Location:

The serial number can be found on a the rating label sticker located on exterior 
front of the unit:

Vertical and Counterflow Units

Figure 1

Serial 
number 
location

Vertical Counterflow

Horizontal Units

Figure 2

Serial 
number 
location

Rating Label Sticker Close-up

Figure 3

XXXX-XXX-XXXXXX-XXXXXXXXXX
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4    Water Source Heat Pump Split Systems

4.1     LV splits, SV splits, SM splits, LV splits, CE splits models
 f Location:

The serial number can be found on a the rating label sticker located on exterior 
front of the air handler and condenser sections:

Air Handler

Figure 4

Serial 
number 
location

Condenser

Figure 5

Serial 
number 
location

Rating Label Sticker Close-up

Figure 6

XXXX-XXX-XXXXXX-XXXXXXXXXX



8  |  Serial Number Locations                              Reference Guide  

Bosch Thermotechnology Corp.Data subject to change without prior notice.

5    Water to Water & Console Heat Pump Systems

5.1     WW, WT, TW models
 f Location:

The serial number can be found on a the rating plate located on exterior front of 
the unit:

Figure 7

Serial 
number 
location

Rating Label Close-up

Figure 8

XXXX-XXX-XXXXXX-XXXXXXXXXX

5.2     BC, CA models
 f Location:

The serial number can be found on the rating label located on the interior front of 
the unit. The outer casing must be removed to access serial number:

Figure 9

Serial 
number 
location

Outer casing
(must be removed)

Rating Label Close-up

Figure 10

XXXX-XXX-XXXXXX-XXXXXXXXXX
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6    Minisplit Heat Pump / Air Conditioning Systems

6.1     Bosch Climate 5000AA Series 
 f Location:

The serial number can be found on the rating label sticker in the following 
locations;

Indoor Unit – Wall Mounted

Figure 11

Serial 
number 
location

Indoor Unit – Ducted

Figure 12

Serial 
number 
location

Indoor Unit – Cassette

Figure 13

Serial 
number 
location

Outdoor Unit

Figure 14

Serial 
number 
location

Rating Label Sticker Close-up

Figure 15

XXXX-XXX-XXXXXX-XXXXXXXXXX
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7    Inverter Ducted Split Systems

7.1     Bosch BVA - BOVA /BOVB Series
 f Location:

The serial number can be found on a the rating plate located on exterior front of 
both indoor and outdoor units:

Indoor Unit (BVA 1.0, BVA 2.0, BVA 15)

Figure 16

Serial 
number 
location

Outdoor Unit (BOVA15, BOVB18, BOVA20)

Figure 17

Serial 
number 
location

7.2     Inverter Ducted Packaged Heat Pump
 f Location:

The serial number can be found on the rating sticker that is above the control 
board access panel.

Figure 18

Serial 
number 
locationlocation

7.3     Cased Coils
 f Location:

The serial number can be found on a the rating plate located on exterior front of 
the unit.

Figure 19

Serial 
number 
location
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7.4     BCA Air Handler
 f Location:

The serial number can be found on the rating plate located on top of the blower 
motor housing. 

Figure 20

Serial 
number 
location

7.5     BWA Air Handler
 f Location:

The serial number can be found on the rating plate located on the front of the 
chassis. 

Figure 21

Serial 
number 
location
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8    Gas Condensing Boilers

8.1    Greenstar 57/79/100/131/151 & Greenstar Combi 100/131/151 Wall 
Mounted & Floor Standing Boilers

 f Location:

The serial number can be found on the interior of unit in the locations indicated in 
the figures provided.

Figure 22

Serial 
number 
location

Bosch 
Greenstar 
Wall Hung 
Boilers

Figure 23

Serial 
number 
location

Bosch 
Greenstar 
Floor 
Standing 
Boilers

8.2    Buderus GB142 Series Boilers

 f Location:

The serial number can be found on a the rating label sticker located on exterior of 
unit- upper left side:

Figure 24

Serial 
number 
location

GB142 Rating Label Sticker Close-up

Figure 25

XXXX-XXX-XXXXXX-XXXXXXXXXX
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8.3    Buderus GB162 Series Boilers

 f Location:

The serial number can be found on a the rating label sticker located on exterior 
front of the unit:

Figure 26

Serial 
number 
location

GB162 Rating Label Sticker Close-up

Figure 27

XXXX-XXX-XXXXXX-XXXXXXXXXX

8.4     Buderus GB312 Series Boilers
 f Location:

The serial number can be found on a the rating label sticker located on exterior of 
unit- right side:

Figure 28

Serial 
number 
location

GB312 Rating Label Sticker Close-up

Figure 29

xxxxxx-xxxxx-xxxxx-xxxxxxxxx
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8.5     Singular 4000/5200 Wall Mounted Boilers
 f Location:

The serial number can be found on the rating label sticker located on exterior of 
unit - left side:

Figure 30

Serial 
number 
location

Singular 4000/5200 Rating Label Sticker Close-up

Figure 31
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9    Gas & Oil Conventional Boilers

9.1    Buderus Logano GA124, GC144, G234X, G334X, G115WS, G215
 f Location:

The serial number is found in the rating label sticker located on exterior top of the 
boiler towards the rear:

Figure 32

Serial 
number 
location

   The boiler image above may vary from your specific model. The serial 
number is in the same location for all models.

Rating Label Sticker Close-up

Figure 33

XXXX-XXX-XXXXXX-XXXXXXXXXX
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10    Commercial Boilers

10.1    Buderus SSB Series Stainless Steel Boiler
 f Location:

The serial number can be found on a the rating label sticker located on exterior of 
unit- right side:

Figure 34

Serial 
number 
location

Rating Label Sticker Close-up

Figure 35

XXXX-XXX-XXXXXX-XXXXXXXXXX
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10.2    Buderus SB625WS / SB745WS Series Boiler
 f Location:

The serial number can be found on a the rating plate located on exterior of unit- 
front:

Figure 36

Serial 
number 
location

10.3    Buderus G315 / G515 / G615 Series Boiler
 f Location:

The serial number can be found on a the rating label sticker located on exterior of 
unit- right side:

Figure 37

Serial 
number 
location
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11    Gas Tankless Water Heaters

11.1    Greentherm C 1050 ES, Greentherm C 950 ES, Greentherm 9800 
SE 160/199, Greentherm 9800 SEO 160/199 | SECO 199,  Therm C 1210 
ES-ESC, Therm 940 ES-ESO, Therm 830 ES, Therm 520 HN, Therm 520 PN, 
Therm 330 PN Models

 f Location:

The serial number can be found on a the rating label sticker on exterior of the unit 
cover on the right hand side. The serial number can also be found on a label on the 
outside of the box:

Figure 38

Serial 
number 
location

Rating Label Sticker Close-up

Figure 39

Water Heater 
serial number

Label on Box Close-up

Figure 40

Water Heater 
serial number
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12    Electric Water Heaters

12.1    Tronic TR6100C-18, Tronic TR6100C-27,  Whole House Electric 
Tankless Water Heaters

 f Location:

The serial number can be found on a serial number sticker located on the bottom 
flange of the unit cover :

Figure 41

Serial 
number 
location

Serial Number Sticker Close-up

Figure 42

Tronic 6100 C TR6100C-18 

18 kW
0.55 GPM
7 PSI

Model Number

Serial Number

12.2    Tronic 6000C WH17, Tronic 6000C WH27, Tronic 5000C WH36   
Whole House Electric Tankless Water Heaters

 f Location:

The serial number can be found on a serial number sticker located on the bottom 
flange of the unit cover :

Figure 43

Serial 
number 
location

Bottom view

Front view

Serial Number Sticker Close-up

Figure 44
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12.3    Tronic TR4000C-3, TR4000C-6, TR4000C-8, TR4000C-10 Point-of-
Use Electric Tankless Water Heaters

 f Location:

The serial number can be found on a serial number sticker located on the bottom 
flange of the unit cover :

Figure 45

Serial 
number 
location

Serial Number Sticker Close-up

Figure 46

Tronic 4000 C TR4000C-10 

18 kW
0.55 GPM
7 PSI

Model Number

Serial Number

12.4    Tronic 3000 US12, US9, US7, US6, US3 Point-of-Use Electric 
Tankless Water Heaters

 f Location:

The serial number can be found on the rating label sticker located on exterior of 
unit- right side:

Figure 47

Serial 
number 
location

Located on unit 
cover bottom

Rating Label Sticker Close-up

Figure 48
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12.5    Tronic 3000 US9-2R, US7-2R, US4-2R, US3-2R Point-of-Use Electric 
Tankless Water Heaters

 f Location:

The serial number can be found on the rating label sticker located on exterior of 
unit- right side:

Figure 49

Serial 
number 
location

Located on unit 
cover bottom

Rating Label Sticker Close-up

Figure 50

12.6    Tronic 3000T ES2.5, ES4, ES8 Point-of-Use Electric Mini-Tank 
Water Heaters

 f Location:

The serial number is found in the rating label located on the front of the outside 
casing just above the rotary dial.

Figure 51

Serial 
number 
locationMAX

M
IN

OF
F

ID
E A

L

Rating Label Sticker Close-up

Figure 52

Water Heater Serial Number Location
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12.7    Tronic 5000T ES30M, ES40M, ES40T, ES40LB, ES50M, ES50T, 
ES50LB Electric Whole House Storage Water Heaters

 f Location:

The serial number can be found on the rating label sticker located on the outside 
casing of the tank.

Figure 53

Rating Label Sticker Close-up

Figure 54
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13    Water Heater Storage Tanks

13.1    Vertical Tanks: S32, SU54, SU80, SU100, SST150, SST250, 
SST300, SST450, SM80 and SM100

 f Location:

The serial number can be found on a the rating label sticker located on exterior of 
unit- right side:

Figure 55

Serial 
number 
location

Rating Label Sticker Close-up

Figure 56

Serial Number Location

13.2    Horizontal Tanks: Buderus LT160, LT200 and LT300
 f Location:

Serial number is found in the rating label sticker located on the 
outside casing of the tank.

Figure 57

Serial 
number 
location

Rear of Tank
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14    Gas Furnaces

14.1    Bosch BGS80 Gas Furnace
 f Location:

The serial number can be found on a barcode sticker that is 
located on the upper access panel.

Figure 58

Serial 
number 
location

Barcode Sticker Close-up

Figure 59

14.2    Bosch BGS96 Gas Furnace (Rev.A & Rev.B)
 f Location:

The serial number can be found on a barcode sticker that is 
located on the lower access panel.

Figure 60

Serial 
number 
location

S
n
lo

Barcode Sticker Close-up

Figure 61
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United States and Canada

Bosch Thermotechnology Corp.
65 Grove Street
Watertown, MA 02472

Tel: 1-866-642-3198
Fax: 1-603-965-7581
www.bosch-homecomfort.us
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