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    Please read this entire document prior to proceeding with any work.

 

    WARNING:   

  This bulletin is intended to provide technical guidance to a 
professional who is qualifi ed to work on hvac equipment. 
If you are not qualifi ed to work on such equipment, please 
obtain the services of such a professional.

    WARNING: ELECTRICAL SHOCK 

  Disconnect all power to unit before installing or servicing.
More than one disconnect switch may be required to 
deenergize the equipment. Hazardous voltage can cause 
severe personal injury or death.

If you have any questions regarding the information provided in this document, 
please contact your local Regional Sales manager or contact our technical support 
team at 1-866 642-3198, or via email at  AC.techsupport@us.bosch.com.

 Background

In an eff ort to be proactive for our valued contractors, we would like to inform you 
of a potential situation which has been identifi ed with our SM Rev C units which are 
equipped with resistive heat. Resistive heat may also commonly be referred to as 
electric heat. We have found that auxiliary supplementary resistive heat calls, W1 
and W2, are not engaging when a unit fault is present. This includes both soft and 
hard unit lock outs. This situation does not aff ect the behavior or functionality of 
emergency resistive heating.

Resolution

1. If a lockout condition occurs, and immediate heating demand is required, 
unit thermostat can be switched to request “Emergency Heat Mode.” This 
will active the resistive heat and provide heating capabilities to the unit.

2. Attempt to clear the lockout by preforming a reset of the unit via the 
thermostat.

3. If the fault codes persist, and a unit lockout continues, the unit should be 
reset at the breaker to clear any faults and thereby lockouts.

4. If fault reoccurs, and problem persists, troubleshoot as required.

5. If fault cannot be cleared, continue operation with resistive heating in 
“Emergency Heat Mode” until unit is returned to a fully functional state.


