Technical Service Bulletin:

Incorrectly Assembled Service Valves

Models: Greensource SM Rev C Heat Pump - Split Condensing Sections

Please read this entire document prior to proceeding with any work.

This bulletin is intended to provide technical guidance to a professional
who is licensed and qualified to work on heat pump products,
components, and refrigerant. If you are not qualified to work on such
equipment, please obtain the services of such a professional.

Background

Due to supply chain challenges, an alternative service valve component was

specified from SM condensing sections. Unfortunately, a manufacturing error was
made during implementation of the substitution. This resulted in the service valves
being installed in a backwards condition in a limited number of units. See Figure 1.

Affected Products

166 Greensource SM split condensing sections, produced in January/February
2022 (FD# 237 & 238).

What Problem Could This Cause?

This error prevents installers from pressure testing and evacuating the line set and
air handler prior to opening the service valves.

Recommend Field Action

We have identified two solutions that can be implemented in the field by the
installing/servicing contractor:

> Option1: Reclaim all the refrigerant from the condensing section prior to
opening the service valve. Proceed next to pressure test, evacuate, and
charge system. A $210 labor allowance is available for this solution*.

» Option2: Install Schrader ports (see Table 1 for part numbers) between
the condensing section ports and the line set. A $105 labor allowance is
available for this solution®.

* Labor allowances can be claimed through the standard warranty process online
here: www.boschprohvac.com
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Figure 1
Schrader Ports
Condensing Section Size Schrader Ports Part# (each includes two ports)
2Ton &3 Ton 8733956981
4Ton &5 Ton 8733956982

Table 1

If you have any questions regarding the information provided in this document,
please contact our Heat Pump Technical Support Team by phone at 1-800-283-
3787, or via email at ac.techsupport@us.bosch.com
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